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Background

• As of April 1, 2015, employers have been required to 
ensure that workers engaged with work at height 
complete an approved working at heights training 
program.

• approved training providers have been approved by 
the Chief Prevention Officer of Ontario and 
applications have been accepted since January 5, 2015. 

• To date there are over 80 approved providers and over 
100,000 workers trained to the new WAH standard
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CPO Authority

• Section 7.1 of the Occupational Health and 
Safety Act (OHSA) provides the Chief 
Prevention Officer (CPO) the authority to 
establish standards for training programs 
required under the OHSA and its regulations, 
and to approve training programs which meet 
those standards.
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http://www.ontario.ca/laws/statute/90o01


Requirement

• The training requirement is for workers on 
construction projects who use any of the 
following methods of fall protection:

• travel restraint systems 
• fall restricting systems 
• fall arrest systems 
• safety nets 
• work belts or safety belts 

Source: MOL website, April 2015
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Introduction

• This Working at Heights Training Program 
Standard sets out the requirements that must 
be met by training programs submitted to the 
Chief Prevention Officer (CPO) for approval. 
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Purpose

• The purpose of the Working at Heights 
Training Program Standard is to establish a 
mandatory minimum standard for high quality 
and consistent training for workers who work 
at heights in the Province of Ontario.
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Transition period

• There is a two-year transition period for workers 
who, prior to April 1, 2015, met the fall protection 
training requirements set out in subsection 26.2(1) of 
the O. Reg 213/91. These workers will have until 
April 1, 2017 to complete an approved working at 
heights training program.
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WAH Program Overview

The Working at Heights Basic Theory module contains the 
following:
• Rights and responsibilities related to working at heights 

under the Occupational Health and Safety Act
• General hazard recognition for working at heights,
• Hierarchy of controls,
• Safety procedures for warning methods and physical 

barriers,
• Safety procedures for ladders and similar equipment; 

and
• An introduction to personal fall protection equipment.
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WAH Program Overview

The Working at Heights Practical module 
contains the following:

• Barriers and safety nets

• Personal fall protection equipment,

• Anchor points,

• Work positioning systems, work access and 
platforms; and

• Rescue planning.
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Face-to-Face Learning

For the Working at Heights Basic Theory module, the maximum ratio 
of learners to instructor will be twenty-four (24) to one (1). For the 
Working at Heights Practical module, which includes hands-on 
demonstration of some of the learning outcomes, the maximum ratio 
of learners to instructor will be twelve (12) to one (1).
The following are the minimum hours for training delivery:
• Working at Heights Basic Theory module - 3 hours. 
• Working at Heights Practical module – 3.5 hours
Timing for delivery of this training program may be extended for 
various reasons such as the amount of equipment available for 
demonstration of learning outcomes, instructor experience, and/or the 
learning needs of the training participants.
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Equipment

• 8.1 Equipment for Demonstration of Learning 
Outcomes

• 8.2 Other Equipment

• 8.3 Damaged Equipment
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Rescue Planning

• Explain the purpose of a working at heights fall 
rescue plan;

• Identify key components of a fall rescue plan;
• Discuss the roles and responsibilities of 

employers, supervisors and workers in regards to 
a fall rescue plan and emergency procedures; and

• Explain that each project where workers rely on 
fall protection equipment (such as PPE and safety 
nets) must have a site specific rescue plan and 
that information, instruction or training on the 
site specific rescue plan is necessary.
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Learner Evaluation

• Written test is to verify that the key concepts 
have been understood by learner. 

• The learner must obtain a minimum of 75%

• Learning outcomes requiring demonstration 
must be performed satisfactorily in order to 
successfully complete the Working at Heights 
Practical module.
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IHSA Regional Delivery
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IHSA’s Working at Heights – Fundamentals 
of Fall Prevention

– Combination of theory and practical

– Available in the 2 official languages and 10 
alternate languages

– Meets the 57 learning outcomes defined in the 
CPO WAH training program standard.
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Thank you
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